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An Analysis of the Legal Paths for Protecting the Labor Rights and Interests of Food
Delivery Riders

Yu Yang
Suihua University, Suihua 152061, Heilongjiang, China

Abstract: Food delivery riders are representative workers in new forms of employment arising from the development of the
platform economy. Their labor process is characterized by platform-based order assignment, instant delivery, algorithmic
assessment, time constraints, and traffic risks. Food delivery services have improved the convenience of urban life, but they
have also exposed problems such as difficulties in identifying labor relations, insufficient protection of labor remuneration,
inadequate implementation of the right to rest, incomplete occupational injury relief, and limited transparency of platform
rules. The protection of food delivery riders’ labor rights and interests should neither simply apply the traditional labor
relationship model nor allow platforms to weaken their responsibilities in the name of flexible employment. On the basis of
classified identification of employment relationships, the responsibilities of platform enterprises and cooperative enterprises
should be clarified, and systems concerning remuneration, rest, safety, occupational injury, and complaint and relief
mechanisms should be improved. This will promote the protection of food delivery riders’ rights and interests from policy

advocacy toward rule implementation and legal protection.
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