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Practical Challenges and Institutional Improvement of Consumer Rights Protection in
Livestream Marketing
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Abstract: Livestream marketing improves the efficiency of online transactions through real-time interaction, scenario-
based product presentation, and traffic aggregation, but it also gives rise to problems such as false advertising,
ambiguous identification of responsible parties, inadequate control over product quality, and difficulties in consumer
rights protection. Existing rules on consumer rights protection, judicial interpretations concerning online consumption,
and special regulatory measures for livestream e-commerce have gradually clarified the legal responsibilities of
merchants, livestream operators, streamers, and platforms. In practice, however, inconsistencies remain in determining
the nature of liability, platform governance may lag behind business developments, and consumers often face limited
capacity to produce evidence. Responsible parties should be identified on the basis of transaction appearance and actual
business conduct, while review of the authenticity of livestream information and whole-process platform governance
should be strengthened. Mechanisms for preserving livestream records, providing evidence, and resolving disputes
should also be improved to establish a consumer rights protection system suited to the operational characteristics of

livestream marketing.
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